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WATERCO Warranty Terms & Conditions

SCHEDULE OF WARRANTY PERIODS

All products sold by Waterco are covered by a one year warranty with the exception of the products listed below.

PRODUCT FULL WARRANTY

PUMPS

Conditions:

• Full Pump 1 year

* Except:

FILTER

• Thermoplastic filter tank / Exotuf filter tank 2 years

•  Filament Wound/ Trimline filter 5 years 

•  Cartridge / Bag filter tank 5 years 

•  DE / Tri- Cartridge filter 2 years

•  MultiCyclone, Plus / Ultra / XL 2 years

* Except: All internal parts including fittings, valves, 
gauges, cartridge elements, DE Grids

1 year

All multiport valves 1 year

SALT CHLORINATORS

• Electrochlor Chlorinator Unit 2 years

Commercial Applications:

All products installed in a commercial application are covered by a one year warranty except commercial filament wound tanks.

PRODUCT FULL WARRANTY

Commercial filament wound tanks 10 years

Parts and Internals 1 year

Commercial Pumps 1 year

SUMMARY OF WARRANTY LIMITATIONS

The provisions of this warranty are not transferable from the original purchaser and are in addition to and not in modification of 
or subtraction from any applicable statutory warranties, rights or remedies.

Spare parts used in the repair of products are covered by a 12 month warranty and are not covered by the original warranty from 
date of purchase or installation.

The purchaser is responsible for any freight incurred. *** See Warranty Booklet for Full Terms & Conditions of Warranty ***

This warranty does not cover any failure in service caused by improper installation, or improper operation as a result of non-
compliance with the maintenance and installation manual. Nor is any failure as a result of fire, wreckage, freezing, willful abuse, 
improper repackaging or damage incurred in transportation. Warranty will also not cover consequential damage resulting from 
any failure in service. Faulty parts will be replaced free of charge, after inspection by our Quality Control Department.


